Jeanette Bagstad
213 Cowv Place
Okotoks, AB T1S 1E3
September of 2003
Deoaw RC Movers:

Thank yow so- much for everything yow hawve done for my sonwand I. I do-not know
how long yow have beew iny business for, but yow people ave amaging!

I hawve had to-hire many moving companies inthe past and none of thew is able to-
stand in the same ball field as yow all. Every other moving company charged me
move money after the job was done than their orviginal quote. AW other companies
came with three people and at least one of them was so-hung-over or sick he did not
do-anything but ‘supervise’. One company advertised they were a family company
but the three people who- showed up had serious attitudes towards their non-related
employer and were obviously taking it out ontheir work performance - and I got
stuck with thew.

This time, I bought a house here in Okotoks; from a wonderful couple who-
recommended yow for moving. AsI always try to-shop local; I thought I better give
yowatry. However, I had many worries as this move was going to-be the worst yet
and with too- many extras to-think about. Yow and your wife came to-the houwse inv
Calgowy, listened to-what needed to-be done: Understanding that there way a week:
lapse in possession dates for the sale and purchase, yet the bwyers of my Calgary
house were letting me stove my stuff inthe garage for a week. So; yow essentially
moved me twice and o week apart.

When your quote was half of every other move I had inthe past, I was both excited
ond scaved. But yow did the job well; adding some extra touches of your own to-ease
my stress. Another perk that no-other moving company has ever done.

Finally, the moment of truth. The move was completed and I needed to-pay yow.
How much did yow charge? Exactly what yow quoted me/!

I way shocked then, and now that I have had tume to- unpack and settle in, I feel
guidty at how little I paid yow.

Yow awe anv awesome team, and I hope your business approach becomes the goal for
every other moving company out there:
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